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 Congratulations 
 

On becoming a resident in an  

OptiComm Fibre Connected Community 

 
The OptiComm network is designed to deliver to your home Australia’s most 
modern telecommunications and entertainment services based on fibre optic 
technology.  
 
This technology is different to the traditional copper based networks and while it 
still delivers Internet and Telephone services (among other services), there are a 
few things that we need to tell you about your OptiComm Fibre to the Home 
(FTTH) Network Termination Device. 
 
This device, which divides the Opticomm network from your home network, is 
located on the outside of your home near your meter box. This devices needs a 
local 240 Volt power supply for it to operate. To ensure a continuous supply of 
power Opticomm provides a Regulated Power System and an optional back-up 
battery can be installed to avoid interruption to your telephone service when there 
is a power failure. 
 
Unless the battery is installed by the home owner, during a power failure 
you will not be able to receive or make any telephone calls including calls 
to the emergency services in particular 000. 
 
For more information (including how to locate your termination device), please 
call the OptiComm Fibre Connected Community help desk on 1300 137 800. 
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Battery Installation and Replacement 
 

It is your responsibility to install and maintain the battery in this power system and 
regularly check the battery indicators. The battery must comply with the following 
specifications: 
 

12V 7.0-7.2Ah Sealed Lead Acid Battery (6 Cells) 
150mm (W) x 94mm (H) x 64mm (D); 

 

These batteries are commonly available from Dick Smith Electronics, Direct 
Alarm Supplies, and most specialist battery stores.  

When OptiComm supplies the Power System it does not come with battery. You 
are required to purchase the battery (which typically costs about $30-$40) and 
install it yourself. Use the instructions below for the correct installation. 

 

 
 

 

Do not throw your spent batteries in the bin, think of the 
environment. It is best to deliver spent batteries to a recycling 
facility or exchange at the shop where you purchase a new 
battery.  

 

Indicator lights 
 
The following table shows the various status indicator lights on the unit. You 
should refer to the manufacturer’s manual for full details of proper operation of 
the unit. 
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