
Away 
from the 
everyday, 
yet up to 
date with 
technology.
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 Fibre optic 

network
The Mandalay community will be connected through an advanced 

fibre optic network. This infrastructure is designed to deliver 

increasing functionality and capacity over time. Our fibre-optic 

communication network will provide a range of services such as:

• �High-speed broadband internet access. This means 
Mandalay residents can surf the internet, download movies 
and music, play online games and much more, all at top 
speed.

• �Access to Mandalay community intranet, providing 
information on community events, facilities and booking 
services as well as forums and message boards.

• �Access to Foxtel Pay TV, giving you numerous package 
options and dozens of world-class channels for news, 
sports, movies and more.

• �A fibre-optic enabled community allows you to connect to 
the network that runs past your property here at Mandalay. 
A fibre-optic lead-in cable connects to a device located 
on the side of your house.

Frequently 
asked 
questions
Q. �I have just purchased a block of land (or a house/land 

package)  at Mandalay. What should I do next?

A. �As an end-user, once you have made your purchase you 

should contact OptiComm on 1300 137 800 to get your 

information pack, and to discuss options on how you can  

get connected and have your home smart wired.

Q. What is smart wiring, and do I need it?

A. �‘Smart wiring’ is a term commonly used to describe a 

structured wiring system installed into a home, including the 

wiring of telephone, data and television points to multiple 

rooms. It could also be for home security, audio/video 

distribution, home automation and paging or intercom 

systems. 

While it isn’t mandatory to have your home smart wired, it 

does provide you with much greater flexibility and helps you 

take full advantage of your fibre-connected home. It doesn’t 

cost very much, and can actually add value to your home.

Q. Do I require a router or modem?

A. �The port on the Optical Network Terminal into which an 

end-user plugs their equipment is a standard Ethernet 

10/100BaseT interface, and users can simply plug their 

personal computers directly into this interface. To take 

advantage of wireless technologies service providers can 

supply routers. 

Packages 
available
Standard Package
This is included in the purchase of your land.

 • �Includes cable connection by Opticomm, excludes 
conduit installation (builder’s responsibility). 

• �Includes six months free home phone line rental. 

	 Excludes call charges as these vary depending on your 	

	 service provider.w 

	
• Includes six months free internet access  

	 Download speed: 25mbps 

	 Upload speed: 2mbps  

	 Monthly limit: 5GB
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